Save your professional self!

Are you ready to seek treatment?
LTB 2026 Live Session!

Tuesday, October 13, 2026 | 3:00-4:00 PM EST
Recorded for Post-Conference Viewing

Dwight EA Thompson, FD MSW RSW RMFT-S
Class 2 Funeral Director & Registered Trauma Therapist

Only the slide deck was made using Al; the content of the presentation was developed by the presenter and

in line with current evidence informed research on the nature of burnout and career exhaustion! M Gemiini Notebook



The Silent Burden of the Last Responder

Occupational trauma in death care is a biological reality, vastly exceeding

61% B

61% of surveyed funeral
professionals report
clinical mental distress in
the last 30 days due to
cumulative stress and

national averages.
Research tells that our profession has an unusually high number of
professionals at risk for developing PTSD or Secondary Traumatic Stress.
Learning Objectives: To (basically) help you figure out when
you need help and how to find that help!
General Population Last Responders Last Responders

(1-8%) Pre-Pandemic (28.5%) COVID-19 Era (50%)
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Stoicism - our ability to detach and remain professional is our greatest
strength and ally, but it can also become our point of vulnerability.

The Mourning Suit

Cultural expectation of
unwavering emotional
composure.

Constant performance of

high-stakes emotional
labor.

The requirement to absorb
and manage complex family
dynamics in crisis.
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The Allostatic Load

Suppression of trauma
inevitably leads to
internallzed distress.

Pattern maintenance
socializes practitioners into
delayed grief reactions.

The body keeps the score:
unexpressed emotion
becomes somatic burden.

M Gemini Motebook



Hidden Physiological Indicators: The Body’s Ledger

If you won't listen to your mind, listen to your nervous system.

Brain & HPA Axis: Cortisol Spikes. Constant

hypervigilance and traumatic removals keep the
nervous system in a state of high physiological alert.

(Includes Olfactory/Auditory Flashbacks).

The Jaw: 91% report severe jaw clenching and
tension.

The Heart: Decreased Heart Rate Variability (HRV).

The nervous system loses its ability to bend without
breaking, signaling impending burnout.

Lower Back: 100% report chronic muscle tension and
back strain, exacerbated by the physical ergonomics
of restorative art and prep-room challenges.
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Hidden Relational Indicators

90% of surveyed funeral professionals report their closest relationships are impacted by their work.

Self-Silence &
Domestic Censorship

Bottling up experiences to
protect family members from
the gruesome or tragic
realities of the prep room.

Results in isolation from the
primary support network.

Self-Silence
& Domestic
Censorship :

Emotional
Numbing

Impaired
Role Exit

Impaired Role Exit

The psychological inability to
take off the mourning suit
when returning home.

The nervous system remains
locked in a protective,
professional state.

Emotional Numbing

Presenting prickly interactions with
children, emotional withdrawal from
spouses, and a diminished capacity for
intimate co-regulation.
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Objective Measurement: The ProQOL Assessment
We can measure the cost of caring...

Compassion Satisfaction Burnout Secondary Traumatic Stress (STS)
The positive effects and fulfillment Emotional and physical exhaustion from The physical, behavioral, and emotional
derived from helping individuals in crisis. prolonged, repeated, and unmanaged structural impact of indirect trauma exposure
stress (unpredictable hours, heavy grief). (parallel to PTSD).

{ The ProQOL identifies the exact moment standard emotional fatigue transitions into clinical pathology. ]
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Measuring Resilience: The PTGI

Exposure to death doesn't just break us; with proper processing, it forces profound growth.

‘ Appreciation of Life |

Approaching death as a natural, inevitable event

( Vicarious Posttraumatic

Growth (VPTG) is the
Existential Development ‘ Warmer Relationships } ultimate goal of a sustainable
Profound changes in priorities Greater understanding of clients’ death care career.
grief and enhanced family 5
= connection e Therapy facilitates the
migration from Secondary
Traumatic Stress to VPTG.

New Possibilities | Personal Strength
Capacity to navigate crisis
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The Trap: The Danger of Generalist Therapy

Why past therapy attempts may have failed—and why it was a provider mismatch, not a personal failure.

: i : : PP (/ Last Responder ‘
Diagnostic Dimension Generalist Clinician ) o
Certified Specialist
| Wastes 30 mins per session Speaks the language of the prep
Vocabulary & Context | learning basic terms (removals, room; immediate contextual
restorative wax, first call). understanding.
Confuses occupational armor with Targets Secondary Traumatic
Assessment Focus general anxiety or depression. Stress, HPA axis dysregulation,
Pathologizes stoicism. and occupational burnout.
Clinical Goal AT i 2 Rl Am%ﬁﬂﬁﬂg uioﬁi;ﬁ:ﬁ i
that doesn't exist in death care. DL
‘ | sustainability. )

A

M Gemini Notebook



Connecting with Informed Care

You wouldn't hire a plumber to fix an electrical grid. Demand a culturally competent provider.
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[// Find clinicians explicitly trained in the neurobiochemical markers of

Last Responder trauma, the physical ergonomics of mortuary work,

7

and the complex emotional labor of grief care.
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The Somatic Blueprint: Next Steps

Transforming therapy from a crisis intervention into an occupational sustainability tool.

1. Reframe 2. Assess 3. Connect
Acknowledge that stoicism s a Take your physiological and Access the Last Responder
temporary tool, not a permanent relational inventory today. Do not Certified directory. Save the URL

biological state. Seeking treatment ignore the jaw tension, the back in your phone before you leave
is an act of professional preservation.  strain, or the self-silence at home. this session.
4 |

funeralpeersupport.ca/therapistdirectory
Directory Access and Peer Support Warmline /)
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